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A3y INSTITUTE OF TECHNOLOGY Qakiiig Nt E];-r: [']
Pair COL KE VIJAYAN . . AotBunt s ‘
DIGH‘HiLLS il 45 100
ALANDI ROAD, ALANDI ROAD
PUNE
MAHARASHTRA - 411015 Bill Details:
BilVinvoice No DG TAO0F 14
Bill Date oy
S 101 & s Jan-2?
N R A o
. varterly
E-bill email 1D : kiran_dass@rediffmail.com Due Dale Z20-Jan29
Customer GST No Securlty Deposit 5
Cradit Limit 239G94¢
3il Sequence No. . 44 ITVIVE
Previous Ba CreditDebi : ~= RS0
ence Last Payment Ailijusetg:te nf':sﬂta Current charges Amount due before # Amount dus alter
+/- x due dole due dalo Cue catn
Rs. 0.00 Rs. 0. ] e
s.0.00 Rs. 0.00 Rs. 4,13,000.00 Rs. 4,13,000.00 Rs. 4,13.000.00 I0-Jan-27

* Bill is rounded off 10 neares! rupee

Pay your previous bill imme-dlal&ty lo avoxd disconnecton. Pay your current charges by 20-Jan-;

dZ 10 avand lale pawnant chargos

- — e

BN Inchudas Lata Fayrmar

" EiE

Blg

:

’nﬁfﬁ*{c&' T, ;‘ /i85 =
Tatz Teleservices (Maharashtra) GST Number: 2TAAACH1458C122 Tata Teleservices (Maharashtra) PAN Number: AAACH1458C
",
Pay Online with iManage Self Care hi
' | \Manage
pow fo Pay i L @ Login (O your IManage Self care accounl htips.//www.lataleleservices.com/iManage ey
M o e o i e e e e e L= ey L= el e AR = TS CO ot
Payment Slip

Fezss ghach Tie uip with your Cheque/DD

CreaselDD srould be payable lo “Tala Teleservices (Maharashira) Lid Account No 605945790° ||||[1| ||1|| | |“|” m I\Illlli ||| l""““"m || m
{'""""'"""'""""---"*"'5.'""""""'"""""""":"'“"'“""'""""T""""'"""'"""':""""""""""""'”"“‘ e
E ALCoI Mo 605945790 E involce No: 2167402513 ( Bl Date: 03-Jan-22 E Due Dale: 20.Jan-22 :. Bill Amount Rs 4.13.000 Q0
E"’.' E { ..---..-n-nhu—---unﬂmwr:-—h-——ﬂ--r----—--r----.-.--..!...-q.,. _____________ o i L, Tl o i ey g o

et A AT S g ko b ettt Tt N LT O ket ‘
Cheque/DD No; i | § o voonE Dated ! _}; u ji o Bank Branch
(
Mote of Payment: ", Cash '} Cheque/DD | | E-Paymen! Signatuie
m’m TEI-EHEI’WICEB (MAHARASHTRA) LTD
i : T 5 ada P.O Turbhe, Navi Mumbal, Thane, Maharashira - 400703
Rogs, e, Teta Tolodorvices mm o ' ﬁhmﬂm* Mumbal - 400033, Wabsile: www lalatelesarvices com CIN- LB4200MH1995PLCOBE3S4

Einn::l.um Ml VI:HEP

signad hw
AWMUN

L‘.'al.a 2022.01.05 23 5930 IST

4R E .
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' Mode of Payment.,
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g-oill email 1D
customer GST e
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Kiran_dass@redittnnl com
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TAX INVOICE

Service Details:
Account Mo

Bill Details
LiiNnuoce N

e N L
Bili Dates :
Bl Pernod Q.anery
Due Date 0-0ct.21
SEGUFLW Deposit 0

Credit Limit 2399499

Lasl Payment CreawDibit Note

r"I'F'\""-""'I::' ﬂdlﬂnﬂ-ﬂ' Jq": i

AREA L) T

——

o

Cur

rent charges

~*Amoun! due be'ore # Amount due altor

due dalo due dalo Uua cate

il

s 000 its U 00

R saaains

N EEESNER - | [ _1
|

-'-_.__“___._-.—-—-r =

Rs 4,13,000 00

e — 1

s 4.13.00000

Rs. 4,13,000 00

f
[ | 20-0ct-21
i j L

* Bl 15 rounaed olf 10 naardyt rudee

Pay youl provious il

MmOty 10 Avoid disconnecuon Pay your current charges by 20-0ct-21 1 avond 1ate payment t.narg."-s.

e ——— —_—— =

g incluoss Late Payment Fao
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S Pay Onl
How to Pay your Bill

=

Loy to your iManag

ine with iManage Self Care
e Sell care account hips fhweaw. lalateleservices com/iManage
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ety |
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¥ our Nearest Bill Payment Locations for Chequ Collecuons:

3
a1 M 40147 Pra24 Shop No 7. Kasturba Socuely Vosirintaadh, (fune 41107

Pung 41101 h-(CHO)
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“hizase AUACH WS slp wilh your Cheque/DD

: 05945790°
Cheque/0D should be payable Lo “Yata Teleservices (Maharashiral LId Account No 6

IHC heque/DD No
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| fif“ <51 BUSINESS SERVICES
'1 5 =T Taw 1:‘;!:
jstomer Details: TAX INVOICE
INSTITUTE OF TECHNOLOGY Service Details:
y oL KE VIJAYAN . e TN
gﬂGH* HILLS =
Wnl ROAD, ALANDI ROAD
NE ; e
F:iHAHhSHTRH 444015 Bill Details:
b Billlinvoice No 2165755475
Bill Date 03-Jul-21
M TR NERC A AR Bill Period Quarterty
cill € mail ID 7 ; kiran_dass@redifimail.com giﬁijzem ; 20-Jul-21
- Sl ()
customer GST No ' Credit Limit 2365959
gill Sequence No. 38
r;;EﬂGUE Balance * Last Payment i’ Erfg{&ﬁﬂ:m + Current charges ! *F**’“GEL t:':;'l::efn;e £ ﬁ..."nm;:ri‘ ::‘é_;: Eatm | oo Al 1
[ Rs. 0.00 R 0.00 Rs. 0.00 Rs. 4,13,000.00 Rs. 4,13,000.00 Rs. 4,13,000.00 20-Jui-21 ==1
A Bl is roundad off 1o nearesl rupes B |t Includaes Late Paymert Ff::

= —r——

Pay your previous bill immediately to avoid disconnection Pay your current charges by 20-Jul-21 to avoid late payment charges

i ey e e &

T o e PATAT T O
dlll rewdils
when you refer a friend.

uee your friend 10 experience Tata Tele Businesa Services (*TTaS") Solunans
Enjoy Gieal Rewardo il they cheooe our Products

.y ';«fﬂ\{“-ﬁd H._-! .

ik,
.-F::- l't_--
i

o h
s
Siat

Introed

I-rl'#

Choosae Your Reaward

7ero Rental Rs. 5,000

for 3 montha on select diceount on fust B €
1TBS Managed Services. any nevw TTIS Service

—

| us at: 1800-266~ 1800

i
1' For more information, cal
| #TimeToDoBig _ | e 0l
L T R e A e A A R o i S i . S e et m——— S s : st — - 1
Tata Teleservices {Maharashtra] GST Number: ETMACHMEBGQZ Tata Teleservices (Maharashtra) Fﬂ.uH Number: AAACH1458C _l
Pay Online with iManage Self Care ﬂanage
Sl Py o SE (? Login to your iManage Self care accoun: https:waw.latatelesewic:esmmm\danage e
Your Nearest Bill F}aymem Locations for Cheque Collections:
O r No 40/43, Plai24, Shop No 7, Kasturba Society, Vishrantwadi, Pune 411015,Pune.41 1015-(CHQ)
R o il Ll bttt e UL eSS TR T G e B S AR TS TS
payment SIp : {ie
please altach this slip with your Cheque/DD } .
Chﬂquefnn Ehuuid he Da?ahle tu 'Tala TEIES‘EWIEEE lMaharash“a} Lw H{:cﬂun{ N'ﬂ EDEB#E?EU‘ llllll‘ “I!|| l““!ll “\ll\‘ll||‘|l|““lllllllll“ ____________
o S -r-----"“""'"“'"'T """""""
B A = S g A S R AR : , ' i Bill Amount: Rs. 4,13,000.00
' . : te: 20-Jul-21
- E Account No: 605945790 E Invoice No: 2166795479 E gill Date: 03-Jul-21 Due Da ‘:
[ ] 1 ' b i R R ST
g ! = By il L Bia b v e e e w R R
} Lacwmmem=r o A e A 0 S R0 ) L e e - F— -...---—-—-——--—--—'-f:"_'_',".'-""--‘ Erand"
r BT I.--n-ln--u;...—--— T, . B -__\ T =~ ""'J__,_T - = o | \! k 2
| ohequedD Noi i 0 LN < Pated i ) g a e Ban
0 ; = F e e =~ Signaturé _ v
| Mode of Payment. . 1 j Cash 7"} Cheque/DD || E-Payment DI e T s
I LR S
L | -"-""'"""'""'-_-'-----'"""-"----#Uﬂ-—p_--_-"-q-__-__ ________ -__‘_____.....----i-—--""'""-----
e 5. - Digitally signed by
TATA TELESERVICES {HnHAnASHTHM LTD TR s m'm;ﬂ‘ﬂ: gwﬁﬁu nli!.zu:n*a IST
a0t Nlumbay, Thai i, ldanatas -
State Office Address: D-26 TTC Industrial Area, MIDC Sanpada PO Turohe, Nav 00033, Wabsite: w A atateleservices.com. CIN-LE4200MH1S95PLCOS
Marg, Chinchpokall Mumbai - 4

4. Office: Tala Teloservices (Maharashira) Limited, Vollas Premises, T. B. Kadam

Reg
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4 .74 TELE BUSINESS SERVICES
. - I .h.l
= @
ystomer Details: TSRS - 2| .-
\iY INSTITUTE OF TECHNOLOGY TAX INVOICE - B lg
| COL KE VIJAYAN .. Service Details: '
DIGHI HILLS Account No | 605945790
JLANDI ROAD, ALANDI ROAD
PUNE |
MAHARASHTRA - 411015 Bill Details:
. Billlnvoice No 2166308204
OO AT RO i ol f o
. : er
'E-bill email 1D : kiran_dass@rediffmail com Due Date ZU_Apr_;i]
Gustomer GST No Security Deposit _- 0
gill Sequence No. PR s | i
| Pravious Balance ) Last Payment g Qﬁiﬁﬁ;f?e 4 Current charges ﬂAmmﬁTE dﬂuaetebafm # Amﬂgag %L;?Eaﬂ-?:'r D ks
Rs. 0.00 Rs. 0.00 Rs. 0.00 Rs. 4,13,000.00 Rs. 4,13,000.00 Rs. 4,13,000.00 20-Apr-21
* Bill s rounded off to nearest rupee # It Includes Late Payment Fee

Pay your previous bill immediately 10 avoed dsconnectan Pay your current charges by 21
| b § <0-Apr-21 to

avad late payment charges

o — ——— —— e e e ——— i i ——

S e

Earn rewards

when you refer a friend.

 ——

e = -

Enjoy Greal Rewards il they choase out Products

Choose Your Reward

T T SR

Zero Rental Rs. 5,000
for 3 mentha on select diacourt on farst bill ol
TTU3 Monaged Services, azry new TTUS Service

For more information, call us at: 1800-266-1800 i RN R _
#TiMETﬂDﬂBig RO RRDIB U 3 "Terms & Conditions Apply J'

I A B A e LA TR SR P | TR o B A . e P

T

Tata Teleservices (Maharashtra) GST Number: 27AAACH1458C12Z Tata Teleservices (Maharashtra) PAN Number: AAACH1458C

Manage

. : Pay Online with iManage Self Care
Sl @. Login to your iManage Self care account https://www.tatateleservices.com/iManage

= - g

Your Nearest Bill Payment Locations for Cheque Collections:
18t No 40143, Plar24, Shop No 7, Kasturba Society, Vishranhvadi, Pune 411015,Pune,411015-(CHQ)

Al ) e e S S S S e e S S S E M m = —_————————=——— =
-

-
—

E-PHHSE altach this slip
CHEGUIDD shouid bs smvate v Tetoserices (Manarashay id Accountosos45790 TN RILERR TR KRR

—— -
_d_-_.____—-i.-—
——
-

---l-——-——-l-—----l-—-—-q-—-——————-I-'-F-----‘----'---"-H------------
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- 1
- L]
- -

Tt Tl bbb bty et ————— e T | B
o0 No: T T J 0] Date (] L) LI
'0de of Payment: { | Cash { | Cheque/DD EE e e e N I e R I s e

P
=

= ....—l-ﬂi'-"'-'_-“
-y e
T .-_.'--ll'l--“
e o Y e ppp———— L R e e

TATA TELESERVICES (MAHARASHTRA) LTD

i ' . Maharashtra - 400703
State Office Address: D-26 TTC Industrial Area, MIDC sanpada P.O Turbhe, Navi Mumbai, Thane

n“‘\-ﬂ Mifira' Talp Talc 1 i i A4 L] |
P canidra ahorochira arl pdarn hinrchrabali pimhai o AT WAlaheila: wasnas islalalacandrae rrm CIK RATOOR QaEDl MNRR
: e A | imilard \/nltae Bramicas T R Warlom EA
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el 7249250184/ 7249250185 .l‘l'-.rmy Inshiute of Techr DY

Exin 2106 Chighi Hills
Pune - 411 015

AIT/S0OMB10/52/2020-21/Proj ﬂfg July 2021

Mls Powergrid Corparation of India Ltd
FPune Telacom Office, 67A, Amir Complax,
Dehu Road, Pune - 412101

Tel : 8800791433

AIT GSTIN - 2VAAECAZ497L12W

-
SUPPLY ORDER : PROVISION OF 500 MBPS INTERNET LEASE LINE TO AIT
1. Please refer the quolation submilled by you in response to our Tender engury Y
AIT/SOM0B10/52/2020-21/Proj dt 17/03/2021
2. Please supply & install the items as per the following specfication. -
I_E:.ﬁ'l_'ﬁm_dﬁ:t [ﬁeﬁ::—riﬁt-iﬁn o B i _ClTy Amaint
| | iService e
[ A Link | 500 Mbps dedicaled symmetnc  Internet | 01 Rs 951 0BG

with last mile on fibre in Ring Topology) till '
Imternational Galeway. Connectivity through '
Leased Line with assured bandwidth of 500 °
.|| Mbps worldwide with 1:1 full duplex. N -
W™ B Installation |'I’hls includes setting uwp  of  last mile LS
i (One time | connectivity preferably s OFC
Charges) lechnology,  supply &  installation  of |
necessary equipment, deploying of cable up-ta |
| | Ethernet Port with AIT's existing  Local Area
Network. The termination of the last mile |
connection is 1o be made in Server Room of |
'the AIT. The last mile link should be of the
I ISP provider only (no third pary) and will be
|on Fibre with self-healing archilecture o
| maximize the availabilty of the lnk and
i minimize the failure. Technical specification
| should include - Addiional inpuls regarding i
| MUX, Routers, Switch & UPS elc. .

‘ | Bandwidth = Bandwidth (1.1 uncompressed and unshared | e y2a
1

3 -
AL }ff@%”:



(G IP Address | Public IP Address (IPv4) 16 live
. P
| | addiess
D Any Other | Mention any other requiremenl, ferms & 01
I conditions, .
E  |Categary |ISP Calegory from TRAI & DOT | Cat Ak
| F Duration Service contract period Two
| R SR R . e
G i) Managed link and nebwork with 24*7 monitoring
(i) Dedicaled Bandwidth (1:1)
(i) Premium SLA[ Service Level Agreement) of 99.5%% uphme
guarantee
{iv) Low latency (Less than 350 miliseconds from AIT. Pune to ISF's
tier 1 peering point.)
(v} Packet Loss - Less lhan 1% ({Average over 1000 ping) il
i International gateway.
| | {wi) Symmetrnc Conneclion - giving equal Upload & Downlead - (1 1)
uncompressed  and unshared symmetnc bandwidih Il
international Gateway
{vii} Link delivery on dual last mile with auto-failover mode without any
additional cost.
(viiijThe specifications shoukd be as per standards & norms of
Depariment of Technology India (Do T}
1
H Accessories Ml
Installation / Commissioning charges
Training
Technical literature
Tools _
| Any other items/services -

Total Basic Amount Rs 951 08

GST;”E"';? As 171 156

Total Amount [Ail"in'::u ﬁ-er year Rs 11232 285

3, TERMS AND CONDITIONS

(a)
(b

{c)

Bill should be sent in duplicale showing taxes if any,
The stamped pre-receipl for an amount of bill should be sent alangyerh *o
bidl.

Delivery Schedule.  The supply & installation be completed as foliow
() Delivery of tems - Four weeks from the date of Supply Orcer
(iy  Installation of items - Two weeks from the date of dalivery 2 ten -
Pave 3l



(iiy Please note that Contract can be cancelled unilaterally by the Buyer in

case itemsfservices are not received within the contracted delivery

riod. Extension of contracted delivery period will be at the sole
discretion of the Buyer, with applicability of LD clause.

(d) Payment Terms. —

(i) Quarterly payment will be made in advance for each quarter after
receipt of Invoice,

(i) Payment will be made after testing, commissioning and training of the
services for the first quarier.

(e) Perormance Bank Guarantoe. The Bidder will be required to furnish a
Performance Guaraniee by way of Bank Guarantee through a public sector bank or
a private sector bank authorized to conduct government business (ICICI Bank Ltd.,

& Axis Bank Ltd or HOFC Bank Ltd.) for a sum equal to 5% of the contract value within
30 days of raceipt of the confirmed order. Performance Bank Guarantee should be
valid up to 60 days beyond the date of warranty.

(f) Warranty Vendors will provide free onsite comprahensie warranty for
the complete systems for a minimum period of two year as provided by OEM
Warranty shall include hardware, software and any other pre-loaded software as
ardered from the date of acceptance. During the warranty, the wvendor will
repairfreplace without any cost any equipment/part/accessory, which becomes,
defective. During the warranty period all warranty benefits received by vendor from
the OEMs, for any equipment peraining to third parties will be passed on in to the
Customer. The Customer may invoke the bank guarantee in case vendor fails o
ensure rectification of defects within one week of the defect being intimated. Vendor
will ensure 99.99% systems availabilty during the warranty period. Items of
consumable nature that may not be replaced free on account of defectmalfunction
must be specified clearly in the offer. Failure to provide this Information shall be
treated as all items compenents sonsumables are coverad under warranty. Software

& update will be provided free of cost during warranty.

(g) Taxes are subject to change due to change in Government Policies for GST

(h)  Liquidated Damages. In the avent of the Seller's failure to submit the Bonds,
Guarantees and Documents, supply the stores/goods and conduct tnals, installaton
of equipment, training, elc as specified in this contract, the Buyer may, at hg
discration. withhold any payment until the completion of the contract. The BUYER
may also deduct from the SELLER as agreed, liquidated damages to the sum of
0.5% of the contract price of the delayed/undelivered stores/services mentioned
above for every week of delay or part of a week, subject to the maximum value of
the Liquidated Damages being not higher than 5% of the value of delayad stores

Page 3 ob§



If the system is down beyond 24 hours, penalty at the rate of Rs 5000/- (Rs
Five Thousand only) per day will be charged or recovered out of the Bank
Guarantee held towards the warranty. In case of any system/sub system being down
for more than three working days, Customer has the option to get it repaired from
any suitable agency at the risk and cost to be bome by the vendor, which will be
deducted from the Bank Guarantee due to vendor.

(k} Other terms and conditons as per our Tender enquiry No
AITISOM0810/52/2020-21/Proj dt 17/0372021.

(K )
i

Jaint Director

For Director

Page 4 of 4
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Mol FOR SERVICES ON NATIONAL KNOWLEDGE NETWORK
This Mol (this * Agreement ™), dated Is entered into by and among
PARTIES TO THE MEMORANDUM

Matlenal Informatics Centre (MIC), Department of Information Technolegy, Ministry of
Communication and Information Technology, Government of India at (Block-A, CGO Complex, Lodi
Road, Hew Delhi-110003) which s the "Project Execution Agency (PEA)Y" for coordinating the
implementation of Mational Knowledge Metwork (NEMN) Project by the designated High Lewsl

Committes [HLZ] on MEN.
ANHD

ARMY TWsTaTUTE OF TECHHOLOGY | hereinafter referred to as ‘User’ with office
at DleW L HELLS PUME-S1101F - MIAHARASH TRA

RECITALS:

WHEREAS,

a) MEN is a state of art Multi-Gigabli Pan-Indla network. It has been designed to ensure
the highest level of avallability, quality of service, and robust, secure and reliabie
connectivity for extending network based services,

b} “Project Execution Agency (PEA)" is the implementing agency on behalf of NKN
Project, tll such time a Special Purpose Yehicle (SPY)Successor s not established.
Znce the SPV/Successor s established then all the roles agreed for by “PEA™ In this
agreement shall be as it Is, transtferred to the SPY/Successor.

€} Pursuant to the terms and conditions of this Agreement, User desires to obtain Right
of Use in the NKMN network, upon accepting the terms and conditions set forth in this
Agreement,

NOW THEREFORE, the User dosires to use / make certain services avallable via a connection to
MEHN and the Parties have agreed that those services be made avaliable on the terms and conditions
set out in this Agreement. In conslderation of the matters recited, the commitments contained
herein, and the purpose and scope, the recelpt and sufficiency of which are hereby acknowledged,
the parties agree as follows:

1. DEFINITIONS

The following terms shall have the definitions Indicated. Capltalized terms not defined In this
Agreement shall have the meaning ascribed to them in the Agreement.

“Aeccess Link™ the access link and/or other equipment which is required to
make the connection between the User's netwark and NEN;

"Agreement™ this agreement, including its Exhibits, as may be amended from
time to time under Clause 24.2;

"Clause™ a clause or sub-clause of this Agreement;

“Connectivity” is'the term used to describe the network based connectivity

petween the PEA and the User

MEN
Confidentiol
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“Confidential Information” ail information (in whatever form) designated as such by the
other Party together with such information which relates to the
business affairs, networks, computer systems and installations,
technology, developments, trade secrets, know-how, products,
services or personnal of the other Party, or users and Users {or
potentlal ysers and Users) of the other Party's products or
services, or information which may reasonably be regarded as
the confidential information of the other Party;

“Fees” the fees payable by the User to NKN under this Agreement, as
set out in Clause 5;
"Fiber Mile™ means a linear mife of one strand of LIt Flber, which length shall

be measured along the path of the cable route, and not by
vertical and horizontal distance;

"Interruption” means any failure, interruption, impairment or degradation of
the operation of the MEM Fibers that commercially Impairs
MKMN's use of the Fiber between two adjacent PoPs (but not
inciuding any failure, interruption, Impairment or degradation
caused by Usery

"Maintenanca™ shall mean Scheduled Malintenance;

“Pop* means a terminal facllity (Point of Presence) used for
origination/termination of traffic and shail not include sites
used extensively for regeneration or amplification:

“Services" the services which the User I3 permitted to provide to Users an
MKMN pursuant to this Agreement, as may be amended in
accordance with this Agreement;

“User” Organization/Establishment which shall have a NKN connection

Also,

a) Clause headings are inserted in this Agreement for convenience only and they shall
not be taken into account in the interpretation of this Agreement.

b} The singular includes the plural and vice versa.

c) References in this Agreement to “Party or "Parties” mean party or parties to this
Agreement.

2. TERMS OF AGREEMENT

This Agreement shall commence on the Commencement Date and, subject to eariler termination in
accordance with the provisions of this Agreement, shall have an initial term til “31% December
2019". In case there are any additions/modifications required In the agreement, it shall be modified
on @ case o case basis as per the decision of the High Level Committee of the NKN Project. After
the initial term, this agreement shall be renewed as agreed by the parties to this agreement unless:

2.1 PEA gives the User, a written notice to terminate this Agreement, elther at the end of the
initial term, or based on a notice to be provided at least three (3) months in advance: or

.2 User gives PEA, a written notice to terminate the Agreement. At any time, such notice
shall be provided at least three (3) months In advance, (Refer fo Clause-20 for details)

- --..: - . P f
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3. PROVISION OF SERVICE

3.1 Subject to the User complying with the terms and conditions of this Agreement, PEA shall
provision NKN Services to the User,

3.2 PEA shall use all reasonable endeavors to provide the service In sccordance with the
standard Network Service Levels,

3.3 Access to NKN Project is provided by the PEA;

da)

LH

On a non-exclusive basis, where the PEA shall be entitied to allow / provide others the
same or similar service at any time: and
Solely for the purpose of praviding the services to users.

3.4 The Service does not include:

a)

Internet Protocol (IP) transits other than to the Users.

4. RESPONSIBILITIES OF PARTIES TO AGREEMENT

4.1 Respansibilities of User

aj

)]

£}

&)

The wser shall appeint one technical personnel to be the singbe point of contact for the
PEA and one alternative technical contact in case former is not contactable / available
for whatsoever reason may be. This person shall be responsible for all communications,
correspondence and actions between the User and the PEA. The PEA shall not be
required to get in touch with any other person at the User.,
The User shall supply or provide the Access Link, Equipment Space (at least 10 X 10 Sq.
ft. In the beginning), Personal Computers, Alr Conditioners, UPS ate, {including but not
limited to) at its own expense in order to enable PEA to pravide the NKM Services. The
goods and services provided by the User should be compatible with the project
requirements, as intimated to the nodal officer from User. User shall aiso be responsible
for the suitability, sufficiency, repair and maintenance of the equipment provided by
fhem.
The User shall ensure that the Access Link, Equipment Space (at least 10 X 10 Sq. f. in
the beginning), Personal Computers, Air Conditioners, UPS etc. (ncluding but not
fimited to) Is sultable for the connection and service through the NKN project and In
accordance with the reasonable instructions of the PEA and/or its sub-contractors. The
user should consult the PEA for prior approval before acquiring any goods and/ar
services for the project and PEA will fallow recommended specifications for approving
such goods andfor services,
In case the PEA chooses to use NKN's resources Installed at the User's site to connect
another User to the network, the User shall allow full access to the PEA parsonnel for
such Implementation including access to eguipments and space in its premises,
pertaining to NKN connectivity.
In case the User decides to shift the location of the Institute then, in order to enable the
PEA to arrange for such shift, the User shall inform the FEA three (3} months in
advance. (For further details pertaining to location shift please refer Clause E)
Security. User shall ensure the security of the entire NKN project related equipment
(both owned by the User & PEA and/or its sub-contractors), instalied within User's
compound (List of PEA Equipment shall be maintained as per Exhibit C). This shall also
include managing the Facilities Management Systemn (FMS) within the Institute
Compound, along with the Following:

L. Cellecting and maintaining contact details of NKN Nodal officer assigned to

User;

N B AN e
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H. Malntaining the escalation procedure/process and centact Information for
contacting the next level oificer of PEA, dealing with the User Account.
g} Acecessiblilty In User Compound. The User shall ensure accessibility to the nominated
personnel of the PEA andfor its sub-contractor, twenty-four (24} hours a day, seven
days a weok for the NKN project related equipment within the compound of the User.

4.2 Responsibilities of PEA
a) PEA shall be responsible for connecting the Access Link to User equipment.
b} PEA shall provide support services for NKN project. The support services may include:
I, Provide contact details of the Nodal Officer to the NKN User,
. Provide services support for the NKN Metwork,

c} PEA shall not be responsible for any fallure to provide the Service iIf and to the extent
such fallure is attributable to the lack of an Access Link, Equipment Space, Personal
Computers, Air Conditioners, UPS etc. (Including but not limited to) or to any deficiency
or problems with the above.

5 FEES

S.1 As per the NKN project approval by the cabinel committee, the link provided by the NKN
project is free of charge. However, in due course of time If the Government decides to
charge any amount then, the applicable charges and terms & conditions shall be
communicated to the User.

5.2 Shifting of Last Mile Connectivity of Edge links: In case, the “User” shifts the last mile
connectlvity of edge links provisioned by the PEA within the Initial service pariod of 2 years
of pravisioning the Link then, the PEA shall be llable to charge the service fee for 2 years
assuming the fink has been live for the period of 2 years, a5 a substantial amount is
incurred in provisicening of last mile expenditure on Network.

The provisioning of links to a new location shall be on the basis of examination of the
feasibility of new location as mutually agreed on case to case basis.

Exampies

Case#tl: In case of & 1Gbps link of >20 Kms is being shifted In the first & months, the fee
payabie by the User to the PEA shall be Rs. 30 lakhs (Balance 1.5 year X Rs. 20 lakhs per
year for 1Gbps link)

CasefdZ: in case of 8 1Ghps link of >20 Kms is being shifted in the first 18 manths, the fee
payablie oy the User ta the PEA shall be Rs. 10 lakhs (Balance 0.5 year X Rs. 20 lakhs per
year for 1Gbps link ).

5.3 In case of any changes to the standard tariffs, the PEA shall notify Usar In writing. For such
changes to take affect under this Agreement, the PEA shall Inform the User at least three
(3) months prier to implementation of such changes. i

6. COMPLIANCE WITH POLICIES (Issued from Time to Time)

6.1 The User shall comply (and shall ensure that its officers, employees, contractors and
agents comply}at all times with PEA's current versions of the Policies.

NKN 2 oeoa TR L HOD NIC
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6.2 PEA resorves the right to amend the Policies from time to time. In case of any
amendments, PEA shall notify the User of the updates and make available to the User a
cepy of the amended Policy or Policies (as appropriate).

7. PUBLICITY

7.1 Either party may make any press or other public announcemant in relation to the NEM
Services to Users, provided that:
a) the first such announcement by the User is made in the manner and in the form which
has been agreed in writing with the PEA, prior to its release;
B) no such announcement discloses any of the terms of this Agreement (Inciuding, without
limitation, any financial terms), to the extent that such disclosure is agreed In advance
in writing between the Parties or is permitted by Clause 15;
£} User does not use any logo or device of NKN {or any logo or device which incorporates
or which is cantusingly similar te any such logo or device) without PEA's prior consent,

8. ACCESS TO TRANSMISSIONS

PEA and its sub-contractors shall have the right to examine all transmissions made along NEM,
where PEA has reasonable grounds to believe that such fransmissions are in breach of this
Agreement and are of & nature which Is likely to cause harm or distress to anyon@ or are otherwise
I breach of any law or regulation. PEA and its sub-contracters shall alse have the right to remove
(or otherwise cause not to be transmitted on NEN) any material which, in Its reasonabie opinian, Is
of such a nature. Such materlal shall be treated as the Confidential Information of the User in
accerdance with Clauses 15,1, 15.2 and 15.3. The right to all final decislons on access to
transmissions lies with the PEA.

9. MAINTEMANCE AND FAULT REPAIR OBLIGATIONS

9.1 It shall be the responsibility of User to notify the occurrence of fault to NKN.

8.2 PEA shall perform or cause to be performed under its direction all necessary repair and
replacement (“Repair"), necessary to maintain the physical Integrity and performance of
the Network. User is prohibited from perferming any repair or maintenance on the NKN
Metwork and/ or system facllities.

%.3 User shall provide to PEA, or its designee, access to any facilities under User's control
which are used in connection with the NKM and / or the system facilities to enable NKN
Fropect, in its sole discretion, to perform testing, adjustments, demand or maintenance or
other procedures which are necessary or desirable to manage the NKN and/ or the system
facilities in accordance with Exhibit A,

9.4 With respect to the swapping, beasing, conveying, assigning or transterring of NKN's edge
links, User shall require its transferees to execute MEMN's then standard maintenance
agreements and pay NKN's standard fees, as applicable. In such a case, the transferee
shall be responsible directly to PEA for any agraements pertaining to maintenance fee and
any other fee, if applicable. Il the transferee fails to pay any such fee, User (translerar)
shall continue to be responsible for the same.

10. WARRANTIES

10.1 The PEA warrants that:
al It shall, at all times exercise reasonable skill and care fn providing the NKM Service,

e 2., A— e
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b) It holds and shail hold for the duration of this Agreement all licenses and authorizations
as may be required to provide services to the User,

10.2 The User warrants that:

a) It shall take all reasonable endeavors to ensure that it introduces no virus, Trojan horse
or warm into NKN and fellow the NKM securily policies to manage the security aspects:

B) It holds and shall hold for the duration of this Agreement all necessary llcenses,
consents and authorizations as may be reguired to provide the services to its officers,
employees, agents and students:

€1 It shall provide the services and shall carry out the obligations In this Agreement In
accordance with all applicable telecommunications, data protection and other laws of
the country, licenses and requlations; and

d) I has the full right, power and authority to enter Into and perform this Agreement In
accordance with Its terms, and such entry and performance does not and shall not
violate or infringe the inteliectual property or other rights of any other person.

11. LIMITATIONS OF THE SERVICE

While PEA shall use its reasonable endeavors to provide Users a continuous service, the User
acknowledges and accepts there is a regular “Scheduled Maintenance Period” during which time the
whole or part of the service may not be available,

12 LIABILITY

12.1 Meither Party excludes or limits liabiiity to the other Party for death or personal injury
caused by that Party's negligence, or for fraud.
12,2 Under no clrcumstances shall either Party be liable to the ather for:

a) any loss or harm caused by any person using NKN:

b) a&ny loss of profits, loss of savings, Ioss of use, loss of business, loss of oppertunity, loss
or spoliing of data, lost or wasted management time or time of other employees, or for
any Indirect, special or consequential loss, whether arising from negligence, or breach
of contract, or in any other way, even If the other Party was advised of or knew of the
likelinood of that loss or type of loss arising.

13. CHANGES TO SERVICES

Whenever the User identifies the need to change the services, it shall complete the template ol
Change Control Notice (as given In Exhibit B) and shall submit it to PEA. The User must provide full
details of change requested and any consequential amendments to this Agreemeant, The proceeding
details have also been prescribed under Exhiblt B.

14. PROVISION OF CONTACT INFORMATION

All communications with the User concerning this Agreement shall be with the Technical Nodal
Officer nominated by the User In writing pursuant to this Clause 14, The Usar shall provide to PEA,
theé contact information for each neminated Individual (minimum details shall include name,
telephone number, fax number and electronic mail address - as per Exhibit D) and shall notify PEA of
any changes to those individuals or thelr contact details as and when they occur, Notification for the
purposes of this Clause 14 should be sent by letter or slectronic mall and should be addressed to the
Modal officer at the PEA.

e
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15. CONFIDENTIALITY

15.1 Subject to Clausss 15.2 and 15.3 each Party shall;

a) use confidential Information anly for the purposes of this Agreement:

b} disclose confidential Information to a third party only with a prior written consent of the
other Party (excepf that each Party may disciose Confidential Infarmatisn to s
professional advisors or auditors to the extent necessary and as set ouf In Clauses 15.2
and 15,3k and

c} ensure that any third party (other than the professional advisers or auditors of either
Party) to whom confidential information Is disclosed executes a confldentlality
undartaking in the terms of this Clause 15.1.

15.2 The provisions of Clause 15.1 shall nat apply to any confidential information which:

a) s In or comes into the public demain other than by breach of Clause 15.1; or

B) is or has been independently generated by the recipient party or was In the possession
of the reciplent party prior to the date of the disclosure.

15.3  Each party may disclose confidential information pursuant to a statutory obligation, an
order of a court of competent jurisdiction or the requirement of a competent regulatory
bady provided that it notifies the other Party as soon as the requirement to notify arises
and shail use its reasonable endeavors to ensure that any such disclosure is made In a
manner which ensures the confidentiallty of the confidential information.

16. FORCE MAJEURE

Any fallure of elther party to perform its abligation under this Agregment shall not be a breach of
this Agreement If such failure results from Acts of God, governmental actlon that did not resuit from
wrang doing of the party invelved |n such governmental actlon, or labor strikes or walkouts that
could not reasonably be avoided by the party subject to such labor strike or walkout. Each party
shall, with the cooperation of the other, exercise reasonable efforts to mitigate the extent of a delay
or a fallure resulting from a force majeure condition and the adverse consequences thereol.

17. ARBITRATION

On all aspects where the above articles of this Mol are silent or for special cases of deviation from
these articles, the decision mutually agreed wpon NIC and User will be final. However, in case of any
dispute relating to or arising out of the Mol, such dispute shall be resolved amicably by mutual
consultations. If such resolution is not possible, then the unresolved dispute ar difference shall be
referred to the arbitration of a sole arbitrator to be appointed by Secretary, Deptt. of Legal Affairs,
Govt. of India. The Arbitration and Conclilation Ordinance, 1996 together with any modifications or
re-enactment thereof and rules framed there under, as amended from time to time shall not be
applicable to such arbitration proceedings under this clause.

18, INDEMNITY

FEA shall stand indemnified from all aspects of usage of the outcome creation of NKN including any
eventual running of application covered under cyber law related crimes and for any antinational
activities arising out of the usage of the Links. In case such activity occurs on the Link provided to
the User, then the User shall be held responsibie for the damages pertaining to the misuse of NKN
Link,

19, NON SUABILITY
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Melther of the co-signatories to this Agreement could be sued |n any court of law in India or abroad
by the other party, for the events if any party is not able to perform as per any of the stipulations of
this Agreement, due to circumstances beyond thelr contral,

20. TERMINATION OF SERVICES / AGREEMENT

20.1  In case. the “User” terminates the last mile connectivity of the links provisioned by the
FEA within the initial period of 2 yedrs of provisioning the Link then, the PEA shall be
liable to charge the service fee for 2 years assuming the link has been live for the period
of Z years, as a substantial amount is Incurred in provisioning of last mile expenditure
on Network.

The provisioning of links to a new location shall be on the basis of examination of the
feasibility of new location as mutually agreed on case to case basis,

Example: In case of a 1Gbps fink of 20 Kms is being terminated in the first & months,
the fee payabie by the User fo the PEA shall be Rs, 30 lakhs (Balance 1.5 year X Rs, 20
lakhs per year for 1Gbps fink)

20.2  Either Party ("the first Party™) may terminate this Agreement with immediate effect by
giving written notice to the other (“the Second Party"), without any compensation or
damages due to the second party. but without prejudice to any other rights or remedies
which either Party may have, I1:

) the second party commits a breach of this Agreement which Iz not capabile of remedy;

b} the second party commits a breach of this Agresment which is capable of remedy but Is
not remedied within three (3) months of receipt of written notice from the first Party or:

€) If and for 5o long as PEA belipves that the Services used by the User, or the Access Link
or the Service, do not comply with any law or regulation or cause disruption or damage
ta NKN, or have an adverse effect on other services avallable to any ather User or on
MNKN's business relationships with any other third partles, or If PEA befieves that any of
the above situations appear likely,

20.3  If and for so long as PEA belleves that the Access Link (or the User's use of it} causes or
appears likely te cause death or personal injury, or material damage to property: or

20.4  The second party’s ability to survive as an Independent entity Is threatened or is lost
owing to any reason whatsoever, Including inter-alia the filing of any bankruptcy
proceedings against the second party, any failure by the second party to pay any of its
dues to its ereditors, the institution of any winding up proceedings against the second
party or the happening of any such events that are adverse to the commercial viability
of the second party.

20.5 In the event that PEA exercises its right to suspend the service pursuant to this
Agreement, it shall, whenever reasonably practicable, give reascnabie prior written
notice of such suspension to the User, for which the notice shall state the grounds of
such suspension and its expected duration. Where any such suspension is made in
accordance with this Clause 20.4, then NKN shall, where reasonably practicable use its
reasonable endeavors to minimize the eMect of and the duration of any such
sUspension.

21. CONSEQUENCES OF TERMINATION

21.1  On expiry or termination of this Agreement:

IJ
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al the PEA shall immediately cease to provide the services and shall disconnect the Access
Link or at User's option, shall permit PEA to disconnect the Access Link; and
by Doth parties shall remove any references to the availabllity or provision of the services
an MKN from any and all publicity materiais in whatever form in their possession of
control (including, without limitation, any such references on the Parties respective
websites) within fourteen (14) days after the effective date of termination or expiry.
21.2  Where Agreement is terminated, PEA shall not be obliged to refund or walve any fees
(or any proportion of them) which has been paid or has become payable by the User.
213 Where this Agreement is terminated, the PEA shall reserve all rights to withdraw /
remaove all equipment installed at the User's site by the PEA for the implementation of
the HEN project.

22.NOTICES

All notices, requests or consents provided for or permitted to be given under this Agreement shall
be In writing and shall be deemed effectively given when personally delivered or mailed by pre-pald
certified/registered mail, return recelpt requested, addressed as follows and shall be deemed
recelved two (2) days after malllng or on the date of delfivery, if personally dellvered:

Ta NIC at: To User at:
Mational Infarmatics Centre (NIC), ArrY IHSTEIVIE OF
Department of Information Technolagy, AL woLOGY
Ministry of Communication and Information DIgHE HELLS
Technology, Black-4, CGO Complex, Lodi PUNE - 1 01S
Road, Mew Delhi - 1100313
FUAMH R REASHTREA
e-Mail; piu@nig.In

Any Party may change the address to which notices are to be directed by it to the other party in the
mannar specified abave.

A& riotice served on a representative/nodal officer is taken as notice to that representative’s party.

23, RELATIONSHIP BETWEEN THE PARTIES

The relationship between the parties Is that of Independent contractors, and at no time shall either
party hold itself out as being the principal, agent ar partner of the other.

24. GEMERAL

74.1 This Agreement constitutes the entire agreement between the parties relating to the
subject-matter of the Agreement. The User acknowledges and agrees that it has not
relied on any statement or representation made by PEA in agreeing to enter into this
Agreement. Nothing In this Clause 24.1 shall operate to limit or exclude either Party’s
Habifity for frauwd.

242 MNe varlation to this Agreement shall be effective unless it is in writing and signed by
authorized signatories for both Parties. An addendum for such changes shall be sent to
the parties to this agreement.

NKN : ,' (,i:j : NIC
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In Witness Thereof, the parties have agreed this Services Agreement to be executed by thelr duly
authorized representatives to be effective asonthe 20 _ _ at New Delhl.

Mational Informatics Centre (HIC), DIT,

Detalis MOCEIT, Block-A, CGO Complex, Lodl o
Road, New Delhi-110003 TESMNOLOLY DT
PUNE-L411015 - MANALASH 12
Signature; _,_@"F
Hame TR
—
hﬂmﬂthﬂ DE.:'F-'U fom i i
Srul LT S i L
P
Date ol i = g T = T
Army Instiluta of 5..--:h==|:~_u;-|:|E_|,-
== —E T TS

Cesignation;

Plogtommat
Date: b
Q4. ).20L
Place: )
Pumé
Signature: M
Mame;
M- BARMUVL EABATY
Designation:
Yeostammet.
Date: g
Lo R RRLT IF
Place:
PuMe
WK =T Domar 121 Hon MIC

B o= @
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Exhibit A: USER'S MAINTENAMNCE RELATED RESPONSIBILITY

1. Any fault duration (l.e. downtime) shall be calculated from tha time that fault is reported.

2. The User shall ensure availability of staff that is capable of dealing with the NKM Praoject
related equipment/router. The period in which Institute premises is found closed or na staff
ie avallable when maintenance staff visits the premises for besting ar want to test the circult
fram location, shall be excluded from fault duration.

3. The User shall provide all necessary assistance and access to Its facilities for preventive and
corrective maintenance to PEA"s maintenance staff at all times,

4. In addition to the above following shall be excluded from fault duration:

a) Unavallability of circult due to power failure at User's end.

o) Unavailability of circuit due to mishandiing af equipment or any cables attached to such
equipment at User's end.

€} Unavailability of circuit due to fault in User's Premise equipment / network.

d) Unavailabliity of circuit due to force majeure.

€) Unavailabifity of circult due te Planned Service Outages or Routine Maintenance.

f) Interruptions during any period when the User chooses ! elects not to release the
service for testing or repalr and continues to use the service on an impalred basis.

g} Interruptions during any period when the User has not released the service to NEN far
maintenance ar for the implementation of a User service request,

h)  Interruptions caused by User negligence including provision of inaccurate information.

Procedure of Fault Booking

a) User shall book the fauit on assigned number of MKN Project related Helpdesk l.e, "011-
24360084".

| The problem related to any service outage can be reported to NKN Project
related Helpdesk callout facility on all week days at any time during twenty-
four (24) hours a day, seven (7) days a week. Any service outage occurred
during the time mentioned above shall be reported to NKN Profect's PoP on
the same working day.

fi. The services of the engineer would be available between 9:00 am to 9:00 pam
an all working days of PEA and between 9:00 am to 5:00 pm on PEA's
Holidays (including Saturdays & Sundays). Additionally, services shall be
provided outside these hours on call basis in case af emargency only. For, all
other services It shall be attended on the next day after 9:00 am.

b} Where the User is unable to find PEA's representative on the number assigned above,
the fault can be booked on "011-24350088", which shall work as alternate number in
such emergency. Status/fault report generated by PEA (to the extent provided by the
system) shall be taken, as reference If situations where there is ambiguity about the
timing and nature of fault.

Escalation matrix for the faults would be as follaws:

. Level 1: Call centre nos. as provided above
ii.  Level 2: User's Nodal Officer In each PoP
. Level 3: Head / In charge of PoP in each State
v. Level 4: National Head Office, Mational Knowledge Network

..-.L.. T :.j
NKN o Sy - ROD NIC
EHMEHM :I_-I:II I_ -I:_.:.:“. L.:'. + L - TR g g
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Exhibit B: CHANGE CONTROL

1.

2.

ELL S TS e

Ref Nao:
Titke af

Date:

Before the Change Control Notice is finalized and slgned by a nodal officer on behalf of the
FEA, both Parties shall discuss in good faith the proposed changes.

On recelpt of the Change Contral Notice, PEA shall consider the change. PEA may request
further information and/or clarification from the User. Once this information has been
provided, PEA shall, within Twenty-One (21) Days or other agresd time, complete the
Change Control Motice and provide the Tollowing infarmation:

4)  authority to proceed with this change or not: and

by  any other comments {including detalls of consequential amendments required to this
Agreement).

A Change Control Notice signed by both Parties shall constitute an amendment to this
Agreement.

CHANGE CONTROL NOTICE

Change;

Details of Change:

Reasons of Change:

Description and Extent of Change:

Impact of Change:

Originator Authority:

Signature & Stamp

Comments by MKN Official:

Price:

NKMN Authority:

Signature & Stamp

NEN

Dyt of VET HaD NIC

Confidential Comp !-:II-.'. 1=l G"L TR P e B & o
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Exhibit C: LIST OF EQUIPMENT TO BE SUPPLIED TO THE USER BY THE PEA

Exhibit D: CONTACT INFORMATION FOR USER'S PERSONNEL (NODAL OFFICER)

Sr.Na.|  Nameof Individual .
1 -1 i
Ko KASs, OB SRINAESY Ko trona ) om @ real w4
2
[(F-BLSRTS N
3 RrHuL Enpam '!uhn#hh‘-‘l:l "F.dmﬁn#rfm#-h_
4
5
4]
7
g
g
Hf-”;* f‘jéx
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